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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary _ , 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

Rer.pil1P.r1 & Inspected 

.1111 n 1 zn1~ 

FCC Mafl Room 

RE: Copfidential Fipapcial Ipformatiop Subject to Protective Order jg WC Docket Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 
09-51. WI Docket No. 10-208. Before the Federal Commupicatiops Commjssjop 

Dear Ms. Dortch: 

Rural Telephone Company - Idaho ("Rural"), a privately-held rate of return carrier receiving high cost 
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ ·1? (./r-v-I t?vJ -

Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

No. of Copies rec'd_ +.a,_f/..._,_/ __ 
List ABCDE .·· . 

Praxit1i: 
l,l(M1t1n ... 

P,i8r,~(l ·j~~lJ~~,~~,~ ~ 



<010> Study Area Code 472233 

<015> Study Area Name RURAL TEI. CO • ID 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Suean Ca1e with questions about this data 

<035> Contact Telephone Number: 2083662614 ext. 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identllled In data line <030> au a an. c a1e9rural tel . org 

<100> Service Quality Improvement Reporting (0>mp/tt• attochrd worlcsh••t) 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,;..) ___ _ 

I Q<·· check box if no outages to report 

D::~'::::: :::::· T' I 

0 

I 

(0>mp/•te ortoched worlcsh••fl 

<320> Unfulfilled Service Requests (bro;.a:.db:.:a::.n::d:.:.l --=I =0 
======L----------, 

<330> 

.1111 n 1 2015 

FCC Man Room 

./ I~ 

./ 

llWINii 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

Detail on Attempts (broadband) I I l 
~- ----:--:--:-----------------' (attach dtscrfptlw dO<Vmont} 

Number of Complaints per 1,000 customers (voice) 

Fixed ~0_-_0 _ _____ -1 

Mobile .__ o_._o ______ -J 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~0_-_0 ______ _ 

Mobile . o.o 
Service Quality Standards & Consu""m-e-r""'P,...r-o-te_ct_,i,...o-n""R_u.,..le-s""'c""'ompliance 

<510> 

I .,,,,,., ... _.., 
(ottad>ed doscriptiv< dO<lltMnt} 

<600> F.-u-.n ... ct ... i.-o-.na ... 1 ... itv...._in_E .... m_...er ... ·11: ... 1e .... n...._cvS ... i ... tu ... a .... ti..-o.-n.-s _____________ (meek to indicot• art/ficationJ 

47223310610 . pdf 

1ottoch~ dderiptiw doc.utMnt) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(<;ompkte attad>ed worlcshHt} 

(complet• artoch.d worlcsheef} 

<800> Operating Companies and Affiliates {<0mplcteattochedworicsheetJ 

<900> Tribal Land Offerings (Y/N)? Q @ llfr<s.complcteottod>edworluhHt) 

<1000> Voice Services Rate Comparability Certification Ives 

1 

.. ,, .... ,,,. ..... I 

<1010> '-· ---------------------------J (attoch descript;.,edocumont} 

@ 0 (lfnotd>«lctoindia>te«rtlficatlon} <1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complet• artached-*shett) 

(O>mpletr attoch•d-*<httf} 

Price Cap Carrie I'$, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch•ck to Indicate certlj'ict1tlon} 

<2005> (comp/et• orto<hed worlcsh .. t) 

<3000> 

<3005> 

Rate of Return C<lrrlel'$, Proceed to ROR Additional Documentation Worksheet 
(d>ttk to lndicat< urtiji<J1tlon} 

(mmp/'1• attached worlcsh•et) 

II ' 
./ 

II " 

.___1 _ _,ll.___-1_ ..... 

.__ __ _.l ... 1 __ __. 
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(100) SefV!ce Qualty l ll'ifllovement llepoftilW 

o.ta Collection Form 

<010> Study Area CGde 

<015> Study Area Name 

<020> Program Yeor 

<030> Contact Name · Ptr><>n USAC should contact regardlnc this data 

<035> Contact Telephc>ne Number · Number of person kMntifled In data line <030> 

<039> Contact Emall Addrus • Email Address of person iditntifiod in data line <030> 

<110> 

<111> 

Has y<>ur compan received its ETC certification from the FCC? 
If your answer to lint <110> Is yes, do you have en existing §S4.202{e) •5 
yeor plan• flied with the FCC? 

'122)) 

IUltAL TIL CO - 1:0 

201, 

20IHU'14 .xt. 

(yes/ no) 00 
If your answer to Line <111> i• yes, then you are required to file a progrelS 

re~ on line <112> delineatlnc the status of your company's existing § 
54.202(•) ·s year plan" on file with the FCC. as It relates to your provision of 
voioe te lephony service. 4722ll !Dl00.pdf 

<112> Attech Five-Year Service Quality tmprovement Pa.nor, in subsequent yeus, 
your annual proeress report flied pursuant to 47C.F.R. § 54.313(a)(l). If your company Is a 

crTC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Ple~H select the 1ppropri1t1 rest>Qn5es below (Ye s, No, Not Applicable) to oonfirm 

that the attached document(s), on line 112, contains 1 proarau report on Its five.year 

servi<e qud ty Improvement pqn pursuont to §54.202(1). Tho information sholl be 

submltt~ 1t th• wire ctntitr fevel or census block H a ppropriite. 

<113> Maps detallinc proaross t<>words meetlnc pla n taraets 

<114> Report h<>w mucll universe! service (USF) support wes received 

<115> How much (USF) wu ul4d lo Improve seMc8 queity &M how support wes used lo improve HNict quall!y 

<116> How rruch (USF) wu uHd lo improve service coverage and hew support was used lo improve HNice coverage 

<117> How much (USF) wu uMd lo improve service capacity Ind i-support was used lo Improve aer;lce cepecity 

<118> PrOYide an expl1n11ion of networic improvement targets not met 
in the prior calendar yoar. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcablo 

fCCForm481 

OM8 "Control No. 3060-0986/0MB Control NG. !060-0al9 
July 2013 

Name of Attoched Document 

Paae 2 

Paae 2 



<010> Stud Atta COdt 

<015> Study Area Name RURAL Tl:L CO - tD 

<020> Pr m Ye•r 201' 

<030> Cont.tel Name -Person USACshould cont.a rea1rdln1 thh d1ta 

<035> Conuct Tei.phone Number - Number of p~ ktentffied In dall llne <030> 

<03t> Contact Emal Address - EmH Address of person ldt:nbfitd In cbta ~e <030> 

<220> <» <bl> <b2> <bl> <be> «1> <<2> 
NOltS 

Ref...,_ 0-- Outacos.art °""'P (nd 0......,£"4 NumMrof 
Numb« Dote Tome Doto Time Customen Affectecf T°"'INumlMrof 

Customers 

c ·-- _ .. ..,,..h- • 

-

<d> 

911F-
A~ 

IV .. /Nol 

<O> 

m;F..,.481 
OM8 ConUOI No. 3060-0986/0MB ControlNo. 3060-0819 

.Julyl013 

<I> <~ <h> 
DldThls~ 

s..bOUtofo -M<*iplo 
Dtta1ptlon (a-t. SCM<lyA<•• s.rvic.oui..c -tollw 

••tt.t---·t IV" / No> Resolution Proco-

,.,. 3 



<010> Study Area Code 4122)) 

<OlS> Study Aru Name RDU.L TIL CO • TI> 

<020> ram Yew 

<030> Contact Name • Person USAC lhould contad: rgardlnt this cUt1 Suaar. eur 

<OlS> Cont.Kt Teatphone Number. Humber cl person identified WI daU llne <030> lClllH2'14 ••'- . 

<701> Residentlat lOCl1 S.Mce Chlrae Ufrctlve Date: 

<702> Sit'lgle State·wldt Rts.ldenti1l Local ~Moe 0\1rge 

<70)> ~·K ·~~"t.Jll iQD.a""""'~'" ..... , ...... 
I ''"'"" 

·".::i'!l-i'~.Mi..~ 'l"'<~~,.~. 

Rosld.ndol i.oc.I 

.... 

Stote bcho,,..(ILEQ SAC(CETQ RmT- S.rvlco Rote S-s..i..alborU... Cha .. e 

C>-- ·-'- . 

p .... 

.. , ..... ,....,. 
' .~"i-· l 

Mandltory D:t~ A,.a 
Stata u-...1 S.rYlce FM -Chan· Total-llne Ra ... oftd FM 



Pages 

<010> Stu Asea Code 4722 33 

<015> Study Area Name RURAL TEL CO - ID 

<020> P 'am Y~ar 
<030> Contact Name -Person USAC should contact r5ardingthis data 

<03S> Contact T~ephone Number - Numbtr of person idtntlfie:d In data line <030> iOUiU614 ext . 

<039> contact Emili Addreu- Emal! Address of per$0C'I identified in data line <030> 

lroadband Service· Utat• Alow•n« 
StlteResulated OownloadSpttd B~ndS.rvlce • u._,eAllowaMt ActtonTakenWhen 

State EJcc:hanae (llEC) fees TotalRat .. ndFffs (Milo<) UploodSpeod(Mbpo) (G&I Urri1R-"cd (seled} 

~ -

Pages 



Pa .. 6 

;a ... ,. 
r~. 

•l.r • ...: 

<010> Study Area Code ,,22)) 

<015> Study Area N1me B!tBAJ VI cp • IQ 

<020> Pr ram Year 201' 

<030> Contact Name .. Ptrson USAC. should contact f!§Udine thls data SUH fj eeu 

<OlS> Contact Te-~ Humbef. Numbrt.rof ~Identified In data line <030> 201lH2'U H :t. 

<039> C.ontact Etn1ilAddress • EmdAdd~uof person idenun.d In dlt1 Hr~ <030> suu.n.cu .. n1n ltel . o ro 

<810> Reporting C.rrier aural Telephon.e co.p.any • ldaho 

<811> HoldingCompany IW!rtell snterprhea. ln~ . 

<812> Operating Company Rural Telephone Co-tpny • td&ho 

<813> """"'· "i 
. ~~~ ....... ~'I. · 

·~•" '" .. •'+ : ., -· " .. ,t,;,., 'N"- .. _,,. 
.~.' ..... R-."~ . 

~ 1n~•.,...., .. 

Alllllotft SAC Doire lluslneu As Com~ny or llrand Desip\atlon 

PoeeG 



<010> Study Area Code 

<015> Study Area Name 

<020> P ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

<910> Tribal Landis) on which ETC Serves 

<920> Tribal Government Engagement Obli11tlon 

If your compony strves Tribal ~nd>, pleue >tltct (Yes, No, NA) for tach th4'Se boxes 

to confirm the sbltus tlescnl>ed on the attKhed documtnt(s), on 1010 920, 

O.mons-trates coordination with th• Tribll covernment pursu.nt to 

§ 54.313(aK9l Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability plannlns; 

Marketing services in a culturally sensitive manner; 

Compliance with Riahts of way processes 

Compliance with Land Use permitting requi rements 

Compliance with Facilities Sit ing rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Lk:ensinc requirements. 

Pase 7 

02233 

R\JltAL1'Ct.C0 • 1D 

201' 

20UH2U4 ext. 

Nam• of Attached Document 

Page 7 



<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Numbef - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial badmaul options e.xist within the supported area 
pursuant to§ 54.313(9) (Yes, No}. 

n22u 

RURAL nL CO .. ID 

201' 

S\Ulan Ca•• 
20UH2'14 vet . 

<lllO> Please select the appropnate response (Yes. No, Not Applicable) to confirm the 
reporting carrier offers broadband sel'lllce of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(9). 

Pases 

Pages 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ramYear 

<030> Contact Name · Person USAC should contact reprdirc this data 

<035> Contact Telephone Number· Number of person Identified in data fine <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

<1220> Unk to Public Website HTTP 

"Pleue ch.ck these bo•H i,.1ow to confirm that the att>chtd docum<tnt(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(•)(2) annual reportlns for ETCs re<eiving low-Income support, carriers must 

1nn~lly report! 

<1221> Information describine the terms and conditions of any voice 
telephony se~e plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charees for toll calls, and rates for each such plan. 

Page9 
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RUllAL TEL CO - 10 

lOIJH.Ul4 ext . 

N1meof Attached Document 
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PoplO 

<010> Stud Area Code 
<015> S1ud Area Name 
<020> Prosram Yur 

261' <030> Contact Name - Person USAC should contact re1ardlna 1hk d1t1 
SUH.I UH «llS> COnt1ct Tt!'lephone Number - Number of person kJentlfted In data line <030:> 
.ossH-BJC exc . 

<03!1> Contl<t Emal Address· Emoil Address of penon ldontlflod In data lint <030> 
IUAh. &IANUltii . bi'li 

Solceltho---~-bdow(Y ... No, No<~) to-~ ... _....,olln<r•.......it......a--1--.-.. ....... eon--.Hishc.t-toofts«toutlS-..~and 
COMeCl--U1UpportassetbthlnC7 CfR JS4.JU{b),(<l.(d),(•~ _.....__~ortedonthlol°""andlntho--belowls-.. 

locnooontalc.on.MdAmericoPhasel ...,....,. 
<2010> 2nd YurCtrtiflcatlon {4?CfR § S4.J13{bKI~) 
<201 IP 3nl Year COrtlflcation {47 (FR§ 54.313(bKl)il} 

<2011b> Attachment {47 CfR § 54.313(b)(l)ll) 

P-C.., comer Rocelms Frozen SU!IPOrt c.rtllkltlon (47 CFR § 54.312(•)} 
<2012> 2013 Ftottn Support C.l<ulatloo> {47 CfR § S4.313(cKl}} 
<2013> 201' Frolfn Support C.l<ulatiooi {47 CfR § SU13(cM2}} 
<2014> 2015 Froztn Suppon C.l<ulatlon {47 CfR § 54.313(<)(3)} 
<201.S> 2016 and Mure Fro:tn SUpport C.lculatlon (47 CFR § S4.313(cK4}) 

'""cap C.rrier ~ -rlco ICC S.WOrt (47 CfR t S4.3U(dl} 
c2016> co~ suppon u...i to 8"1d Broadband 

Comect Ameri<a Phase II Rtportit>c (47 CJll t SUJJ(•)) 
<2017> 3rd '(NI Broadband Service Ctrtif1t1tlon 
<2018> Sth yew Bro.dbond s...nc. C.rtlfiCltlon 
<2019> Interim Proereu Certiflation 

<2020> Ploase chock the bcx to eo11flrm th>t tho 11t1<he<I document(s), on line 2021,cont•ins tho roqutrod Information ....---------, 
pursuant to§ 54.313 (e)l3)(ii), as • roctplont of CAF Pllose 11 support shall provide the number, names, and 
addreues of community anchor Institutions 10 which be11n prov id inc access to broadNnd Htvke in tht 
preceding calendar veu . 

<2021> Interim Progress Community Anchor lnsthutlons 

P1g1 10 



<C010> Shi AIH coci. • l.all 

<0)0> Ccmt1ct N11M•PltSOflUSAC shouldcontKt rt1Aft!nc thlld1t• §yun CtH 

CffllaCthe._ ........... HM~---.,..,..,...-lt't,._~ ... 7 CfAf k201{.l.U-', t. ,....,.. MW~.._"-1~wtth ... "--clel ........... ,..~Mt~lft 47 

CN:f 54.lliCt)(2l. l ._....C*Wf'td\etdl•~,......---feml-' lftdlot~~~ .. llttWMll· 

(IOlot ...... ...,.,._,y_ .... 
M_.__. c.rtMat.ion ~7 CH f SUU(t')(1JCIJ) I 

4122Jlil>JOlO, pdJ 

NM!e-~~ua,,.•.....,.. ... ;;:;;;;:;;o;; 

c .... , ~.=::::.:.:::=.-:..::=-~>:;::.:!!.~~-==· D 
"'°'"""'-"'--"'""~--

N1mt of Att:Ktttci Oocwnent ua.1n1llt"'*td1ni0ml1oon ~ 8 
t.9011) lt'IO\lt~~ · Prfv.ttet,Held ROR C&nht f47CFJtfS4..SUl'M2)) f'Vti/Ho) • . 
fl014) tf.,....dottyourtompMyfhtM lltUS 11111~~ fret/HO• e 
- cl1edl i*O bo••"'""""'"'lhatllie ·--·~on b 3017,..,,....,. lie <eqUrecl lnfcwmalion""""""' "'f 54.313(f)(2)~nce req.,;ru: 
{J01S> (~COO'f'eftMlr•nnuallltJSrtlPOf'tS(OpentlnsJt.eponfof {[Z] 

Tthool'MMlflkltloN~J 

lllOUI °""""*"(o)lor 11.Qra Sheet. Income Sla- llftd SC.-cl c.111,.Aowo...,.,= ==,,.-=---------•llZJ"""'-----, 

I 
4722131D3017.pdt 

(JOJ.7) fiftM .......... kye Mlnel01" C.0. ...... ~AU$ WWor-1 
......... reovhd~ 

H..-MOI Amcfteid&a:!l:'ltt.,.. m ill;;;:;;: 
00 tsicu.a• •tht,..,.,...1ttw>011lrl• JOl.t.l5'fOVl'~Nlf•.U CV"""°> 

If cl'lit~ a,.,,anlrw30U. Cll..,.d'le«NOO..Mlow• 
con&m yOUf 1ibnl9ion, Oft hJOli ~10 f S4.lll(t)l21. <Ontw'lt 

llOlt) Oh.re Ulflltof""-lrNIM.9d flNnct.al.--.nt: orC2) 1 fl'rtti1'1d1l rlftl'Oft 1r1 • '°"""" comP1t11bl.toltUSOpeqtfnf lleport bT.t~loN 0 
l . .9020) Oooumtnl(I) kw klance Sheet. Income SUltement and &tttn'lilnt of Cash Aowa 

If 1ti.1~ ilnoOfth 3018. ~c~thrt bo .. below 
1oco~your1ubmilision, onllne 3026~ tof S4.tU(f)(2); 

COM.l int: 

('°21) C...Cllctlllf flMnd.tmtementwtlietl ti•~ ~io ~by1n 
~ CMdlfit4 puiblleNICOuntwlt;ot2) A fiNrtdal ,.., !ft • 
fotmn~toRU$CIPIRtirll,_~forT.i.com~ -(IOU) ~~Nl;ta:edm1,...._byll-"I~_,.. 

~~ 

~~~~toJnoflic.r~ 

ltoMI 

D 
0 

ID 

CJ 
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-~---- -
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code '72233 

<015> Study Area Name RURAL TBL co - 10 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprding this data Sunn case 

<035> Contact Telephone Number- Number of person Identified in data One <030> 2083662614 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ausan.eaaeeruraltel .orq 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the report1111 earner; my responslblllties indude ensurinc the accuracy of the annual reporting requirements for unlvenal senllc:e support 
edplents; and, to the best of mv knowledce. the Information reported on this form and in anv attadlments Is accurate. 

Name of Reporting Carrier: RURAL TBL CO • IO 

Signature of Authoriied Officer: CERTIFil!O ONLINE Date 06/30/2015 

Printed name of Authorlied Officer: Mark Martell 

Title or position of Authorlied Office<: General Manager 

!Telephone number of Autnorited Officer: 2083362614 ext. 

Study Area Code of Reportin& Carrier: 4 72233 Fiiing Due Date for this form: 07/01/2015 

Person> willfully rneklns t.IH statements on this form can be punished by fin• or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b~ or fine°' imprisooment 
under T1tle 18 of tht United States Code, 18 U.S.C. § 1001. 

Pase 13 



Page 14 

<010> Stud Area Code 472233 

<015> Study Area Name RURAL TEL CO • ID 

<020> Pr ram Year 2016 

<030> Contact Name. Person USAC should contact regarding this data Susan case 

<035> Contact Telephone Number · Number of person identified in data line <030> 2083662614 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> susan. casearural tel. org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify th~ (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. I 
ialso certify that I am an officer of the reporting carrier; my responslblllties Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
iagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Aitent: 

Name of Reportin~ carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

iTelephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filine Due Date for this form: 

Persons wiUfully making false statements on this form ~n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fl:ne or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal servke support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Agent or Emplovee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Al!ent: 

iTitle or position of Authortzed Agent or Emplovee of Aeent 

tTeleohone number of Authorized Al!ent or Employee of Al!ent: 

Studv Area Code of ReoortiM C<irrier: Filin• Due Date for this form: 

! Persons-~i;lfuUy mald~g false st,;;~:~~~n this form ~n be punlshed by fil'le or forfeiture u·~der the Com~~~ititions Act of ;;34, 47 U.S.C. §§ 502, S03(b). or fine or imprisonment unde~~lt~ ! 
I 

1. 
18 of the United States Code, 18 U.S.C. § 1001. I - - • --- M . . 

Page 14 
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LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



LINE 200 SERVICE Q UALITY OUTAGE REPORTING 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Rural Telephone Com.pany 
Study Area 4 72233 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) Rural Telephone Company ("ILEC") is 
in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. ILEC 
provides CPNI training to all of its new employees and in addition trains all of its existing employees on 
an annual basis. ILEC also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation onto its website at www.rtci.net which informs subscribers about CPNI rules and other 
applicable customer rights and obligations. In addition ILEC trains staff on Red Flag issues on an annual 
basis. All company employees are required to sign and acknowledge that they have completed CPNI and 
Red Flag training and understand obligations to adherence of applicable rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC·offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) ILEC is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable rules for 
broadband services issues on an annual basis. In addition ILEC has placed on its website at www.rtci.net 
its network practices and policies regarding FCC's Net Neutrality Rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #Scan be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Rural Telephone Company 
Study Area 472233 

Voice Network 
Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Rural Telephone Company meets the requirements to remain functional in emergency situations and 
has the following capabilities: Back-up power is provided to Rural Telephone Company central by use of 
a fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Rural 
Telephone Company field electronics have 8 to 12 hours of back-up power by use of fixed and mobile 
generators and batteries. Rural Telephone Company also has SONET technology deployed ·in its core 
fiber optic network that is self-healing and will automatically reroute traffic should a fiber cut occur. In 
addition, Rural Telephone Company has connectivity with neighboring telephone exchanges as well as 
the LATA tandem to provide diverse options to reroute traffic should an emergency arise. Rural 
Telephone Company has developed and trained its staff on network preparedness plans in case of 
emergency situations. Rural Telephone Company is prepared and capable of managing traffic spikes 
resulting from emergency situations and has sufficient switching capabilities to handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Rural Telephone Company meets the requirements to remain functional in emergency situations and 
has the following capabilities: Back-up power is provided to Rural Telephone Company central by use of 
a fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Rural 
Telephone Company field electronics have 8 to 12 hours of back-up power by use of fixed and mobile 
generators and batteries. Rural Telephone Company also has SO NET technology deployed in its core 
fiber optic network that is self-healing and will automatically reroute traffic should a fiber cut occur. In 
addition, Rural Telepho11e Company has connectivity with neighboring telephone exchanges as well as 
the LATA tandem to provide diverse options to reroute traffic should an emergency arise. Rural 
Telephone Company has developed and trained its staff on network preparedness plans in case of 
emergency situations. 



<010> Stud ArH Code '7223> 

<OlS> Study ArH N1me RURAL ftL CO - JD 

<020> Pr ram Year 201' 

<OlO> COnt•Cl Name · Pel"SOn USAC should contact rq1rdi!\l this d1t• S\l••n Ca•• 
<OlS> COntlct Te~phon! Number · Number of penon ld~ntlfied in daU lrM <030> 2011''2'14 ext . 

<701> RoJldcntlol Locol s.Mu o..r,. EH•CINO O.t• 

<101> SitiJle si.te-wm Residen1..i 1.oco1 ~Chott• 

<103> 

cQoill ~--·--'. - ;.'.".~('.> . ... ,,. 

Stet• Exmona•llUC) SAC(aTC) R•te Type 

ID Atlanta •• 
ID Boise River •• 
ID .i,>rarie ,. 
ID snoup ,. 
ID Three Creek .. 
ID Tipanuk .. 

1/ 1/2015 

-- - ···7:1 ... f ...... ,. 
Rosldemloll.ocol 

Se1'vke Rite State Subtcribff UM 0-.r&e 

25 . " o.o 
25."76 o.o 
25 . .,, o.o 
25.1' o.o 
3S.7i o.o 
2!..1' o.o 

.~ ..._. ..... ,.,:' . ..,,; ........ ,,..,!it~'~:· .· ... ~···'' 'i.'..'f 
Mand.11orv Extended Ana 

State Unlwnal Sefvkia FH s.MceCherp T-1- Uno Rolff ond FM 

0.16 o.o 2S.t2 

0.1' o.o 2S.t2 

0.16 0.0 25.t2 

0.1' o.o 2S. t2 

o.a o.o 2S.t2 

0.1' o.o 25 . '2 



<010> Stu Area COde 

<OlS> Study Area Name 

<020> P ram vu r 

<030> Contact Name - Person USAC should contact regarding this d.ata 

<03S> Cont act T~f'.J)hone Numbe-r · Number of person Identified ln data Une <030> 

<039> Cont.act Email Address - Em~I Add1ess of person ident ified in data line <030> 

Stat• Ellchonge (II.EC) 

208-65) 

ID 
20&-nl 

ID 
208-653 

ID 208-653 

10 

2 08-79' 

lD 
208-857 

ID 
208-857 

10 
208-857 

ID 208-857 

ID 208·8'8 

ID 
208- 868 

lD 2 08-8'8 

208-8641 

lD 

10 
208-864 

lD 
208-864 

Resldential 

Rat• 

29.95 

4 9.9!. 

'9 . 9!. 

2 9 .95 

4 9.95 

'9 . 95 

89 . 95 

49.95 

'9.95 

89.95 

49.95 

6'.95 

89.9!> 

29 . 95 

4'.95 

69.95 

89.98 

0 . 0 

o.o 

o.o 

o.o 

0 . 0 

0 . 0 

0 . 0 

o.o 

o.o 

o.o 

0 . 0 

o.o 

0 . 0 

o.o 

o.o 

D.O 

D. O 

o.o 

D. O 

0.0 

RURAL TEL CO • JD 

2 01' 

Suaa n Cas e 

2083662 614 ext . 

•u••n.ca•e4ruraltel .orq 

Total Rates 

and Fees 

29. 9 5 

49.95 

69.95 

89.95 

29.95 

49.95 

89.95 

29. 95 

49 . 95 

'9.95 

89.95 

U . 95 

49.95 

69.95 

89.95 

29.95 

49. 95 

69.95 

8' . 98 

.• 7' - 4J> IH, 

aro.dbandSet'Ylce- BroadNnd Service Usaee Allowance 

Oownlood Speed Upload Speed (Mbps (GB) 
(Mbps) 

0.256 

3.0 o.su 999'99 

6.0 0.1'8 ,,,,,, 
10. 0 0.7'8 999999 

7'8.0 0.256 999999 

3 . 0 o.su 999999 

6.0 0 . 7'8 999999 

10.0 0.768 ,,,,,, 
768.0 0 . 2 S6 999999 

3.0 0 . 512 999999 

<.O 768 . 0 ,,,9,,.0 

10.0 76'.0 999999 . 0 

7'8 . 0 256.0 9''999.0 

3.D 512.0 

6.0 168.0 999999 . 0 

10.0 7H . O 999999 . 0 

7H.O 256 . 0 9,,,,,.0 

3.0 512 .0 ,,,,,,.0 
6.0 1'8.0 999999 . 0 

10.0 768.0 9999.99 .0 

UH&e Alk>wance 

Action Taken 

When Limit R.eached (select) 

Ot her, unl i mi ted 

Oth er, IJnlillit.ed 

o th er, Ur.liaiud 

Other , lMlia1ted 

Qtjter, Un)init.ed 

0th.er, Unli1uted 

O<.ner:, unu.isl.teo 

Other, unh.fftit.ed 

Ot her, Unli.mit.ed 

Ct.her. Onli111ted: 

Other. unlhllited 

Ot her, unl1111ited 

Other, Onllaited 

Oth~r. Onliat ted 

Other, vnli11ited 

Other, Unli•i ted 

Ct.her, unli11ited 

Othu. unliftlited 

Oth er, Onli•ited 



Response to Line 1010 
Rural Telephone Company 
Study Area 4 72233 

_voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Rural Telephone Company ("Rural") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Rural's current total local end-user rate 1 of $25.92 for all of its exchange (which includes a local fee of 
$25.76, mandated state fees of $0.16 and mandatory extended area service charges of $0.00) is is not 
above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



-
RURAL TELEPHONE COMPANY, dba RTI 

, I.P.U.C. NO. 2 
5th Revised Sheet No. 29 IDAHO PUBLIC UTILITIES COMMISSION 

Cancels 4th Revised Sheet No. 29 Approved Effective 
Dec. 3, 2012 . Nov. 1, 2012 

LIFELINE Jean D. Jewell Secretary 
1. GENERAL 

Applicable to qualifying low-income subscribers to single party residential service of the Company. 

2. RATES 

A Baseline Lifeline is a reduction or credit applied to the local services provided to qualifying low­
income consumers. The reduction to the normal residential one-party rates are as follows: 

Residential Access Lines 
Federal Lifeline Reduction 
State Matching Local Rate Reduction 

Monthly Credit or Discount 
$9.25 
$3.50 

These reductions or credits are from the normal residential one-party service subscribed to by the 
consumer. The Federal lifeline reduction shall be used to waive the customer's Federal End-User 
Common Line Charge oc Subscnl>er Line Charge first and then to reduce normal residential one-party 
rates. The state matching local rate reduction provides additional discounts for qualifying consumers. 

In no case will the discount exceed the rate charged for the service subscribed to by each individual. 

B. The following services are included: 

1. Single party, voice grade access to the Public Switched Network 
2. Access to emergency services 
3. Access to operator services 
4. Access to interexchange services, unless toll blocking is cho~en 
S. Access to dircctory·assistance 
6. Toll Blocking 

Issued: 11/27/2012 
Advice LTR: 12-02 

Issued By: Rural Telephone Company, dba RTI 
By: Jim Martell. President 

Effective 

(D) 
(D) 

(D)(N) 

I (N) 

(D) 

(T) 

I 
(1) 

(D) 

(D) 



(T) RURAL TELEPHONE COMPANY, dba RTI 
I.P.U.C. NO. 2 IDAHO PUBLIC UTILITIES COMMISSION 

5th Revised Sheet No. 26 
Cancels 4th Revised Sheet No. 26 

Approved Effective 
Aug. 2, 2010 Sept. 1, 2010 

Jean 0 . Jewell Secretary 

NETWORK ACCESS LINE SERVICE 

RATES Monthly Rate 

Access Lines 

Atlanta 
Boise River 
Prairie 
Shoup 
Three Creek 
Tipanuk 

Key System 

PABXTrunks 

CONDITIONS 

Residence CR-1) 

$25.76 
25.76 
25.76 
25.76 
25.76 
25.76 

(1) 
(1) 
(I) 
(1) 
(I) 
(I) 

Business (B-1) 

$40.68 
42.00 
42.00 
42.00 
40.68 
42.00 

Business (B-1) Rate 

Business (B-1) Rate 

The above rates apply to the provision of network access lines which, when connected to a 
suitable telephone instrument, provides access to the telephone network. 

Instruments must be provided by the subscriber, subject to the conditions desclibed in the 
Connection with Subscriber-Owned Equipment portion of this tariff. 

Additional instruments may be attached to network access lines. The Company reserves the 
right to limit the number of instruments connected to an access line if they cause 
interference with the normal operation of the line. 

Tone Dial service is provided only where the facilities are available. 

Issued: 07/28/2010 
Advice LTR: 10-03 

Issued By: Rural Telephone Company, dba RTI 
By: Jim Martell, President 

Effective: 09/01/2010 (I) 



Response to Line3010 
Rural Telephone Company 
Study Area 472233 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Rural Telephone Company ("Rural") provides this certification that it is 
taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over 
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how Rural is meeting its obligations for 
broadband goals and required obligations are specified within the FCC Form 481 annual filing. 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


